
G:\Marketing and Communications\Events\2015 Events\Past Events\08.13 Seminar\Customer Satisfaction Survey Results

Question Average
4.79
4.79
4.95
18
17

Number of Responses 19

- You do a great job. I can't really think of any improvements. 
- Similar working with and understanding people topics.
- Mastering Social Media: How to get your company noticed and followed across all the platforms 
- I am really happy that you have put together a series for teaching people how to supervise and manage.  I would also like to see a 

program put together to teach people public speaking.  It would really help us out with several people in our organization.  
- Upcoming changes in accounting and banking regulation, teach negotiation skills from basic to advanced, alternative financing 

techniques, building maintenance basics and tips, hit on HR related subjects (there are so many)
- Information on PEO models and how they can benefit a manufacturing organization. With high workers comp claims and insurance 

rates I know PEOs can offset that but I don't know how.
- Anything related to Customer Service would be beneficial. 
- I like that it's business-oriented and can cross all verticals, although obviously manufacturing is the correct focus to have.

- This was an excellent event.  Very motivating and engaging.  His personal experiences related to the topic of the presentation made it 
very real and relevant.  

- It was a good presentation with audience participation (which always helps!). My only thought would be to offer 60 or 90 minute 
presentations. I think it's a fair amount of time to present. Just shorten it up a bit. 

- The speaker was the highlight.
- The food, definitely the food. Haha, now you know who this is from!! Honestly, I loved hearing Kordell and his talk really inspired me to 

think about the "experience" my company is providing. We've always known that our success is about more than just providing delicious 
food, and great customer support, but now we have to augment that with another layer of excellence to take it to the next level. Thanks 
again for another great seminar!

-
- psychology - body language observations. "Charisma" as it relates to overall business entities.
- Kordell was very engaging and really drilled home the message. Some more variety in the food would be nice, though I know that is not 

the main focus :)
- Truly enjoyed this speaker.  He kept the audience engaged throughout the entire time.
- I enjoyed how engaging Mr. Kordell Norton was with the audience.  He was an excellent speaker and had a wonderful ability to 

implement his life experiences into his presentation.
- the highlight was the speaker himself as he kept us engaged and was not boring.  The two hours went by very fast
- It was very good, I'd love to hear more on this topic from Mr. Norton
- I really enjoy any morning event where I can have coffee and meet people. It beats chowing down a quick sandwich or munching on 

chips.

Highlight of this event was seeing how skinny Ricky has become!  He looks amazing and you can see the new confidence that he has.  

8. Comments: What was the highlight of this event? How could WIRE-Net improve this event?

1. My overall satisfaction with the program/event is (where 1 is Very Dissatisfied and 5 is Very Satisfied):
2. The knowledge of the topic demonstrated by the presenter(s) was (where 1 is Low and 5 is High):
3. The extent to which the presenter(s) maintained my interest was (where 1 is Low and 5 is High):
4. I learned something at this program that can impact my business:
5. I would be interested in additional programming on this topic (e.g., an advanced program or learners group):

7. What other program topics, speakers, or tours could WIRE-Net provide to benefit you/your company?
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