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June 6, 2017 
 
To Whom It May Concern –  
 

I wanted to take a moment to introduce you to a great speaker that we hosted at the OHIMA 
Annual Meeting in March.  Kordell Norton, CSP was our keynote speaker on the second 
day of our conference and everyone loved his presentations.  His keynote presentation was 
entitled Charismatic Leadership and he also did a breakout session for us on Personal 
Charisma.  Both presentations went fabulously with our leadership theme for the conference. 
 
Kordell was a super enthusiastic and received excellent evaluation scores and comments 
from our attendees.  Here are just a few of the many positive comments we received:  
 
Speaker was energetic, knowledgeable, and upbeat. 
Awesome speaker  
Very enthusiastic and engaging!  
Super informational. Good blend of business & HIM. 
Entertaining; informative; had great ideas 
Captivating 
Wonderful insightful speaker 
Excellent - needs to be taught in all work places. 
Inspirational & fun. I really enjoyed. 
Energetic and funny, but informative and insightful. 
Best session of the conference! 
 
To learn more about Kordell’s motivational presentations with great take aways, contact 
Kordell Norton at Kordell@KordellNorton.com or check out his website: 
http://kordellnorton.com/ 
 
Thanks! 
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