
Northeast Ohio Regional Library System 
1580 Georgetown Road, Hudson, Ohio 44236 

 

 

 

 

 

 

Kordell Norton 

1764 Calvert Drive 

Cuyahoga Falls, Ohio 44223 

 

 

Dear Kordell, 

  

Our library clients absolutely loved your Charismatic Customer Service training.  I have already heard 

that they want to have you back to do additional sessions for others who didn’t get to experience this great 

material.   

  

Thanks again, 

  

 

 

Melissa Lattanzi 

Senior Continuing Education Specialist 

 

 

 

 

 

 


