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Mr. Kordell Norton
3262 Darien Lane
Twinsburg, Ohio 44087

Kordell,

Thank you for everything! | can’t thank you enough for everything you did last week. Your program
with our chapter leaders on how to grow membership was a homerun! Your breakout seminar, another
homerun! And then for you to follow up with a roundtable that got more super reviews...awesome!

There is a reason that we keep asking you back and giving you greater visibility. You bring positive,
creative and energetic messages, presence and results to our members.

Thank you again.

Sincerely,
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Rocco Fana, Jr.
Executive Director

2012 PHCC/ACCA Ohio Convention
20040 Carolyn Avenue / Rocky River, OH 44116
877-553-EXPO (3976) / fax: 216.393.0095 / www.chioconvention-phccacco.org



